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 � Identity Matters…

 � Digital identity in the era of hyper-mobility

 � Establishing trust and security: Counter 
fraud techniques and anti-spoofing
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Modernizing identity infrastructure

 � Taking identity management practice to 
the next level

 � The mobile identity revolution – 
Enhancing security, added convenience

 � Fishbowl Debate: Expedited travel 
and border management: Hopes 
dreams and reality

 � Transformational identity solutions for 
banking, healthcare, and more…

 � Deep Dive Seminar: The manipulation 
of identity documents to facilitate 
terrorist/criminal activity

 � Lightning Talks – Identity technology 
at the edge

 � Identity dominance on the battlefield

 � Enhancing security through intelligent 
document design

 � The future of identity and privacy 
protection

 � Law enforcement: At the cutting-edge 
of new identity techniques

 � Enabling eGovernment services – 
Putting enrolled identities and secure 
credentials to work
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Day One – 17 March 2014
12:30 Conference Chairman’s Opening Address 

Mark Lockie, connect:ID Conference Co-Chair and Managing 
Director, Science Media Partners, and Joseph Atick, 
connect:ID Conference Co-Chair and Chairman, Identity Counsel 
International, France

‘Identity Matters...’

12:45 Keynote 

Biometric identity services at Department of Homeland Security: 
Past, present, and future

 � Transformation from US-VISIT to OBIM – Building on past 
successes and carving a new role;

 � Defining OBIM’s role as an enterprise service provider – 
Support to the Department and mission partners across the 
national landscape;

 � Future direction and outlook – Priorities, challenges and 
opportunities.

Kenneth Gantt, Acting Deputy Director, Office of Biometric Identity 
Management (OBIM), Department of Homeland Security (DHS), USA

13:10 Keynote 

INTERPOL’S face program for a safer world

 � Making available new technologies to 190 member countries;

 � Partnerships – Benefits for both INTERPOL and the partner;

 � Fingerprints for border control.

Mark Branchflower, Head, Fingerprint Unit, INTERPOL, France

 13:35-
13:40

Keynote Question and Answer Session

Digital identity in the era 
of hyper-mobility 

Establishing trust 
and security: Counter 
fraud techniques and anti-
spoofing 

13:45 Session Chairman’s Introduction

13:50 The human interface for 
effective authentication

 � The evolution of the 
ecosystem around consumer 
biometrics;

 � The new trends around 
commerce and industry 
efforts;

 � The truth behind the security 
claims of various solutions vs 
classic authentication. 

Sebastien Taveau, Synaptics 
Chief Evangelist, Biometric 
Products Division, The FIDO 
Alliance, USA

Fake fingers and stolen 
templates: Topics in biometric 
security

 � Liveness detection;

 � Template protection.

Stephanie Schuckers, Director, 
Center for Identification 
Technology Research (CITeR), 
Clarkson University, USA 

14:15 NSTIC:  Pilots, policies 
and progress

 � Why NSTIC?

 � Hot off the press – Latest 
progress and pilots;

 � Looking to the future of the 
Identity Ecosystem.

Jeremy Grant, Senior 
Executive Advisor for Identity 
Management, National Strategy 
for Trusted Identities in 
Cyberspace (NSTIC), National 
Institute of Standards and 
Technology (NIST), USA

Reality strikes – When good 
documents go bad

 � Establishing identity now 
involves documents, 
corresponding data, 
electronic components, 
as well as human and/or 
machine engagement;

 � Documents “go bad” in a 
variety of ways (highlights 
of recent forensic case 
examples);

 � Comprehensive vulnerability-
adversarial testing is critical.

Elaine Wooton, Forensic 
Document Examiner, HSI-FL, 
DHS, USA 

14:40 Identity ecosystem challenges 
and opportunities

 � Identity ecosystem 
challenges and opportunities;

 � Review of NSTIC-funded pilots 
and commercial activities;

 � Discussion of trust 
frameworks and key identity 
system characteristics.

Colin Soutar, Senior Manager, 
Deloitte and Touche LLP, USA

Combating web fraud with 
predictive analytics

 � Spoofing poses a threat to 
many aspects of the Web;

 � Advancements in internet 
technologies have presented 
new behavioral inputs for 
determining the authenticity 
of humans, devices, and 
unique individuals at these 
sensitive endpoints;

 � A case study will illustrate 
how new methods in 
fraud detection and entity 
resolution can work in 
concert to characterize the 
identities behind suspicious 
activity on a network.

David Moore, Senior Technical 
Consultant, Novetta Solutions, 
USA

15:05 Afternoon Coffee and Tea 

Identity in the service 
of development: 
Modernizing identity 
infrastructure

Taking identity 
management practice 
to the next level

15:30 Session Chairman’s Introduction

15:35 Biometric identification for 
national development

 � Middle-income and poor 
countries are leapfrogging 
rich countries in the spread of 
biometric ID systems;

 � Digital ID technology is 
increasingly being used in 
development applications;

 � Cases show large potential 
benefits and also risks.

Alan Gelb, Senior Fellow, Center 
for Global Development, USA

Bridging the identity assurance 
gap between the public and 
private sectors

 � Government programs 
actually touch consumers;

 � Thought leadership on 
the migration of identity 
assurance from government 
to commercial;

 � Best practice experiences in 
key verticals.

Philippe de Raet, Senior Director, 
Experian Public Service, USA
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16:00 Herding of processes and 
incentives to gain assertive 
identification

 � Overview of the Mexican 
personal identification 
landscape;

 � Use of different identification;

 � Programs and products 
augmenting identification;

 � Working with incentives 
within the financial industry 
to augment identification 
– Findings and degrees of 
success.

Ernesto Brodersohn, General 
Director of Operational 
Planning, Consar (National 
Commission for the Retirement 
Savings System), Mexico

Breaking down the barriers: 
Identifying and overcoming 
the obstacles to adopting 
effective identity management 
processes

 � Survey the standards and 
regulatory landscape around 
identity proofing, biometrics, 
and other forms of identity 
authentication;

 � Compare the adoption of 
identity authentication 
methods from an 
international perspective;

 � Begin the discussion on ways 
to overcome the obstacles to 
adoption of effective identity 
management processes.

Kimberly Little, Senior Director 
of Identity Management 
Strategy, LexisNexis, USA 

16:25 Digital identities for 
development

 � Digital identities can play 
a critical role in the fight 
against poverty;

 � The World Bank sees digital 
identities as a true game 
changer and has engaged 
in a range of ICT activities 
supporting identity programs 
around the world;

 � The poor are no longer 
an undifferentiated mass. 
Governments can now 
tell their poor literally by 
name. Thanks to digital 
identities, not only do targets 
become known, but the 
cost of reaching them with 
meaningful programs drops 
significantly.

Mariana Dahan, Information and 
Communication Technologies, 
World Bank, USA 

Moving beyond passwords

 � Active Authentication 
develops biometrics that 
can validate users’ identities 
with data they are already 
providing;

 � Active Authentication 
program will later focus 
on developing a solution 
that integrates biometrics 
into a platform for various 
environments;

 � Novel metrics must be 
developed to assess 
performance of emerging 
biometrics and operational 
transition

Richard Guidorizzi, Program 
Manager, Defense Advanced 
Research Projects Agency, 
and Debbie Waung, Director, 
Identity Intelligence, Novetta 
Solutions, USA

17:00 Keynote

Biometrics and the work of UNHCR – A unique insight into the 
collection of biometrics in some of the world’s most challenging 
environments

 � The history of biometrics within UNHCR and the genesis of a 
global system;

 � Results analysis from the first field pilot of multi-modal 
biometrics in a UNHCR refugee camp;

 � Future possibilities for biometrics within humanitarian 
organisations.

Andrew Hopkins, Senior Registration Officer, UNHCR, Switzerland, 
and Justin Hughes, Consultant and Identity Management Specialist, 
PA Consulting, UK 

17:30 End of Day One

Day Two – 18 March 2014
07:30-
08:30

Continental Breakfast

09:00 Fishbowl Debate: Expedited travel and border management: 
Hopes dreams and reality

This session will cover the use of identification technologies 
and documents to enhance passenger facilitation and security. 
Learn about:

 � Resolving tensions between facilitation and control;

 � Properly assessing security risks versus rewards;

 � Assessing the return on investment for all stakeholders – 
Control authorities, airports, airlines, passengers;

 � What are the competing technologies?

 � How will integration into existing infrastructure work?

Session led by Joseph Atick, connect:ID Conference Co-Chair and 
Chairman, Identity Counsel International, France

Panel includes: Pasi Nokelainen, System Manager for Border 
Checks, Finnish Border Guard, Finland, Christopher Gilliland, 
Manager, Simplified Passenger Travel, Vancouver Airport Authority, 
Canada, Mark Crego, Partner at Accenture, USA, Jean-François 
Lennon, Director, Global Business Development & PMO, Vision-Box 
HQ – Lisbon, Portugal, Robert Horton, Senior Director of Marketing 
& Communications, MorphoTrak, USA, Senior Executive, US 
Customs and Border Protection, USA (invited)

10:30 Coffee, Tea and Exhibition Viewing

The mobile identity 
revolution – Enhancing 
security, added 
convenience

Transformational identity 
solutions for banking, 
healthcare, and more...

11:00 Session Chairman’s Introduction

11:05 Your phone will be the lock 
to the Cloud, and you will be 
the key

 � Passwords are well past their 
use-by-date, but nowhere 
near facing obsolescence. 
So why aren’t we seeing 
alternatives emerging and 
gaining market share…or are 
we?

 � What’s the state of play 
today with biometrics via 
smartphones? What’s 
working successfully, what’s 
on the near horizon?

Terry Hartmann, Vice President, 
Security Solutions & Industry 
Applications, Unisys, USA

Automatic identification 
and data capture (AIDC) 
technologies gaining 
traction – A look into the 
macroeconomic impact

 � Visualize the usage of AIDC in 
different applications and the 
mega trends shaping it;

 � Convergence of different 
technologies and their impact;

 � Growth opportunities. Several 
new technologies in the AIDC 
industry are gaining traction 
across applications in the 
healthcare, automotive and 
banking sectors.

Ram Ravi, Senior Research 
Analyst, Frost & Sullivan, USA

11:30 Identity’s next generation: 
Pairing the mobile workforce 
with a mobile identity 

 � Mobile ecosystem and 
security risk factors 
for corporations and 
governments associated 
with BYOD;

The power of positive identity – 
Banking the unbanked

 � Biometrics allows banks 
to reach under-served and 
untapped markets securely 
and affordably;

Day One (continued)



 � Technical and capabilities 
deep-dive on systems enabling 
authentication through the 
mobile device including OTP, 
PIV and Out of Band; 

 � Policy, business and 
technology considerations 
within the ecosystem to 
enable this cost-effective 
and secure mobile identity 
solution for the workforce.

Neville Pattinson, SVP 
Government Sales, Gemalto 
North America, USA

 � For more than 2.5 billion 
people worldwide, biometrics 
provides a portable, easy-to-
manage ID;

 � With biometrics, banks 
can reduce fraud and raise 
security at each point of 
access.

Richard Agostinelli, CEO, 
DigitalPersona, USA 

11:55 Speech title to be confirmed

Representative from Nuance

Using biometrics to improve 
healthcare delivery in 
developing countries

 � Biometrics serve as the 
cornerstone of a system to 
improve vaccine delivery in 
developing countries;

 � Potential to use identity 
solutions across global 
health and international 
development disciplines;

 � New applications are 
challenging existing design 
paradigms.

Mark Thomas, Director, 
VaxTrac, USA

12:20 Lunch and Exhibition Viewing

13:30 Keynote

Speaker to be confirmed

13:55 Deep Dive Seminar: The manipulation of identity documents 
to facilitate terrorist/criminal activity

 � Document exploitation by terrorists/criminals;

 � Name changing – The risks;

 � Intelligence sharing between agencies.

Stuart McKenzie, Counter Terrorism Liaison Officer, Association of 
Police Officers, Terrorism and Allied Matters (ACPO TAM), UK

15:05 Afternoon Coffee, Tea and Exhibition Viewing

Identity dominance on 
the battlefield

Enhancing security 
through intelligent 
document design

15:30 Session Chairman’s Introduction

15:35 Speech title to be confirmed

Don Salo, Director, Defense 
Forensics and Biometrics 
Agency, USA

Security halftones: The core of 
the card

 � It is important to distinguish 
commercial and security 
strategies of incorporating 
halftone images within a card;

 � Properly designed identity 
document artwork can be just 
as effective at discouraging 
counterfeits as any other 
security feature;

 � Modern computer software 
and expert technique allow for 
complex designs that are not 
only beautiful, but very secure.

Jordan Brough, Forensic 
Document Examiner, HSI-FL, 
DHS, USA

16:00 Biometric and forensic 
applications for battlefield-led 
intelligence gathering
 � Need for greater 
understanding of players in 
international threat networks;

 � Enrolment of individuals 
detained at target sites 
facilitates this understanding;

 � Deployed teams need proven, 
efficient and durable field 
technology with secure access 
to resources;

 � Intersection of technology 
evaluation, procurement, and 
support is key to battlefield 
identity dominance. 

Kevin Lothridge, CEO, 
National Forensic Science 
Technology Center, USA

There’s no going back: Elements 
to expose alteration and 
interrupt reverse engineering
 � Identity cards that 
are resistance to both 
counterfeiting and fraudulent 
alteration are designed 
to be built by a legitimate 
manufacturer, but not reverse-
engineered by criminals;

 � Like physical card 
components, the design 
characteristics of identity 
cards can play a critical role 
in the prevention of reverse 
engineering if they are 
implemented effectively.

Joel Zlotnick, Forensic 
Document Integrity, 
Bureau of Consular Affairs, 
Department of State, USA

16:25 Biometrics in the 21st Century 
Battlefield
 � Role of biometrics in the 
evolving global security 
environment

 � Applicable lessons from 
today’s experiences

 � Challenges and opportunities 
Rick ‘Ozzie’ Nelson, VP Global 
Business Development, Cross 
Match Technologies, USA

Old light through new windows 
– What you see depends mainly 
on what you look for
 � Forged and counterfeit 
documentation;

 � Novel examination techniques;
 � Opportunities for future design.

Brian Somers, Document 
Examiner, National Document 
Fraud Unit, Home Office, UK

Lightning Talks – Identity technology at the edge

17:00 Biometrics in concert – Integration of biometrics algorithms 
with other technologies 
David Benini, VP, Marketing, Aware, Inc., USA

Voice biometrics in multi-modal environment – New  
anti-spoofing capabilities 
Alexey Khitrov, President, Speechpro, USA

Operation Genesius: Partnering with industry to combat 
document and identity fraud 
Joanne Fiorilli, National Program Manager, Homeland Security 
Investigations, Immigration and Customs Enforcement, DHS, USA

Security at time of personalization: Adding variable security 
features to reduce risk in secure identification documents 
Mary Olson, Senior Marketing Manager, Government Solutions, 
Datacard Group, USA, 

Advances in face identification 
Patrick Grother, Staff Scientist, National Institute of Standards 
and Technology (NIST), USA 

Security Awareness Model: sharing and evaluating best practices 
in eDocument programs 
Robb Boros, Representative of the Secure Identity Alliance

 17:45-
18:45

Exhibition cheese and wine party 

Day Two (continued)



Day Three – 19 March 2014
 07:30-
08:30

Continental Breakfast

The future of identity and privacy protection 

08:50 Session Chairman’s Introduction

09:00 Privacy in the age of augmented reality

Alessandro Acquisti, Associate Professor of Information 
Systems and Public Policy at the Heinz College, Carnegie 
Mellon University, USA

09:25 Face recognition in social media

 � How do face recognition algorithms take advantage of social 
media to improve performance?

 � How do you label faces in images from names in the captions?

 � How do you measure the performance of face recognition 
algorithms in social media?

Jonathon Phillips, Electronic Engineer, National Institute of 
Standards and Technology (NIST), USA

09:50 The social, legal, and ethical impact of facial recognition 

 � As more issuing authorities engage in the use of facial 
recognition to assist in both proofing and then authentication, 
the community must also understand the social, legal, and 
ethical implications of the tool;

 � Understand how facial recognition practices may be impacted 
by increased public attention around government agencies 
collecting and using an individual’s image and data; 

 � Who else is interested in leveraging that information?

Geoffrey Slagle, Director of Identity Management, American 
Association of Motor Vehicle Administrators (AAMVA), USA

10:15 Privacy and the future driving license

 � The characteristics and requirements of future electronic 
identities using the context of driving licences; 

 � Introduction to the concept of privacy-enhancing attribute 
credentials;

 � An update on a number of privacy-related initiatives within 
the European Union.

Michael Osborne, Head of Security and Privacy Research Group, 
IBM, Switzerland

10:40 Question and Answer Session

10:50 Coffee, Tea and Exhibition Viewing

Law enforcement: At the cutting-edge of new 
identity techniques 

11:25 Facial recognition for rapid law enforcement subject identification 

 � Facial recognition technology is a proven asset as an 
investigative tool towards subject identification;

 � Facial recognition is not an absolute, why this is an asset to 
the host agency;

 � Subject identification through collective biometric 
technology applications.

Major Sean Jowell, Bureau Commander of the Support Services 
Bureau, Pinellas County Sheriff’s Office, USA

11:50 Cloud technology as an enabler of the next generation Western 
Identification Network

 � Enforcement agencies can realize technology and cost benefits 
by migrating identification platforms to cloud enabled solutions;

 � Private cloud-based platforms provide robust, high-availability 
identification solution while addressing agency concerns on 
security and access policies;   

 � Biometrics technology is going through phenomenal 
changes; with identification as service, agencies have 
flexibility to adapt these new technologies without incurring 
large capital expenditure.

Kris Ranganath, Chief Technology Officer - Biometrics Solutions 
Division, NEC Corporation of America, USA

12:15 Speech title to be confirmed

12:45 Keynote

Identification: Evolution and convergence

 � Biometrics faster, cheaper, more reliable;

 � Broadband communications ubiquitous in the developed world;

 � Infrastructure for commercial use emerging.

James Loudermilk, Federal Bureau of Investigation, USA

12:40 Keynote Question and Answer Session

13:10 Lunch and Exhibition Viewing

Enabling eGovernment services – Putting enrolled 
identities and secure credentials to work 

14:15 Session Chairman’s Introduction

14:20 Transforming trusted identity data into an enterprise asset to 
improve government

 � Governments can save precious benefit funds by ensuring 
people are who they say they are;

 � Governments can improve the speed and customer-service 
experience in person and through multiple access channels 
by using information they already have and the analytics that 
come with it;

 � Governments can reduce fraudulent applications, data entry and 
vendor costs through internal data verification.

Mark DiFraia, Senior Director, Solutions Strategy, MorphoTrust, USA

14:45 eGovernment services would yield up to $50 billion annual 
savings for governments globally by 2020

 � Vision 2020: Trusted digital identity as a key enabler of 
everyday life;

 � How trust frameworks enable widespread realization of benefits;

 � Privacy and transparency as pillars of a successful eGov 
implementation.

Jean-Claude Perrin, Secretary General, Secure Identity 
Alliance, France

15:15 Question And Answer Session

15:20 Closing Remarks

15:30 Close Of Conference 
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Terms and Conditions

Registration fees are payable in advance of the 
conference and include access to the paid-for 
conference sessions and exhibition area, Exhibition 
Reception, conference materials, mid-session 
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Confirmation of your credit or debit card payment 
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Details are correct at the time of going to print. 
Science Media Partners reserves the right to 
change any session in the fi nal programme. 
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Media Partners Ltd, a limited liability company 
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in the UK no. 5965531. Our VAT number is 
GB 891 2025 35
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The Venue
A world-class venue, the Ronald Reagan Building stands 
in the heart of Washington, DC, with an esteemed 
Pennsylvania Avenue address. The contemporary building 
has an air of style and sophistication and provides the 
perfect backdrop for connect:ID’s multistream conference 
and fully-featured exhibition hall. Lawmakers, senior 
government decision makers, global banking agencies, 
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itself is a major international domestic and international 
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connect:ID is delighted to announce that you are able to register to attend its  
fully-featured exhibition - for free… Meet an international audience, innovative 
companies in the biometric and identity space, and be part of Washington DC’s 
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http://www.connectidexpo.com/visitor-registration

Confirmed Exhibitors (Correct at time of printing, February 2014.) 

For all Exhibition and Sponsorship enquiries, please contact:  
Janine Bill, Exhibition & Sponsorship Manager, connect:ID; Tel: +44 (0)1189 843209 or (USA) 202 386 6751 
Fax: +44(0)2920 946850 or (USA) 202 386 6751;  Email: j.bill@sciencemediapartners.com

• 3M Identity Management 
•  AFIS & Biometrics 

Consulting
• AuthenticID 
• Aware 
• BIO-key 
• Biometrica 
• Bio-Metrica 
• Biomorf 
• CITeR 

• CMITech 
• Cognitec Systems 
•  Cross Match Technologies 
• Datacard 
• DigitalPersona 
• Foster + Freeman  
• Gemalto 
• Green Bit 
• IBIA 
• Innovatrics 

• Integrated Biometrics 

• Iris ID 

• Keesing Technologies 

• Lumidigm 

• MaskTech 

• Morpho 

• NEC Corporation 

• NexID Biometrics 

• OVD Kinegram 

• Precise Biometrics

• Qualcomm 

• Regula Baltija 

• Security Foiling 
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